
Predictive Insights

Features and Benefits

•	 Maintain peace of mind that your system is being 
proactively maintained

•	 Receive health advisories for a single WebCTRL 
system or your entire portfolio of WebCTRL 
systems 

•	 Improve system performance

•	 Increase reliability

•	 Prevent unplanned downtime

•	 Help eliminate risk and data loss

•	 Keep your server software up-to-date and secure 

Compatibility

•	 Any WebCTRL v6.5 or later with latest 
Cumulative Patch

•	 WebCTRL server minimum specifications

•	 Requires Connector for CORTIX add-on for each 
WebCTRL server

Sample KPIs

WebCTRL Server  

•	 Online status/availability 

•	 CPU and memory usage 

•	 Java Container Health: Memory usage patterns 
and allocation to overall server resources 
 

Controllers

•	 Memory usage: Controller flash and database 
utilization 

•	 Critical errors: Controller and watchdog errors 

•	 Network communications health: Transmit and 
receive patterns and identification of controllers 
that may be causing errors  

System Inventory Insights

•	 WebCTRL software version and patch level 

•	 Controller driver versions 

•	 Controller upgrade requirements

Offered by                               Health Monitoring

Abound Predictive Insights is part of the Abound suite of solutions 
for improved asset management across a building portfolio. Abound 
Predictive Insights combines advanced data analysis of your 
building’s assets with advisory services from our team of experts, 
helping to improve performance and extend system life. 

As part of the Abound Predictive Insights™ solution, the WebCTRL® 
Health Monitoring application connects your WebCTRL building 
automation system (BAS) to our award-winning CORTIX™ artificial 
intelligence (AI) platform for analysis. This cloud-based platform 
can analyze thousands of data points on the connected WebCTRL 
network to help identify performance issues.

With help from our experts, you can take advantage of reports with 
insights and recommendations to help proactively maintain the 
health of your WebCTRL building automation system. 
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Predictive Insights

Building 
Automation 

System

         Connector for CORTIX™ - Secure Data Push 

Our ALC Experts provide detailed reports that provide insights and 
recommendations to help you proactively maintain the health of 
your WebCTRL network. 

WebCTRL® Health Monitoring 


